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NUCON 10-Year Type II Tray Warranty
TYPE II ADSORBER TRAYS

NUCON manufactures Standard Type II adsorber trays and Test Tray Assemblies. We
believe our trays are the best available. We believe they are well designed, well made,
and resistant to damage in normal service conditions and handling.

RADIOIODINE REMOVAL ADSORBENT REFILLING

We fill, and refill, existing adsorbers (all manufacturers and models) with our
NUSORB brands of radioiodine adsorbents (KITEG II, TEG and KIG). These may be
familiar to you. Our adsorber tray designs may also be familiar.

WARRANTY

We believe our trays are so well made that we extend a 10-year Warranty covering
repair or replacement of NUCON Type II Adsorbers and Type II Test Tray Assemblies.
The effective period of this warranty runs from the original date of delivery of the
tray(s), for a period not to exceed 10 years. For trays older than 10 years, NUCON will
work with the customer to establish a mutually satisfactory warranty period.

Besides the usual coverage of “defects in material and workmanship” we ALSO cover
normal “wear and tear” resulting from handling, shipping and refilling. Our Warranty
applies to all NUCON adsorber trays INCLUDING EXISTING trays you currently own.

When you submit NUCON adsorber trays for refilling, we will repair or replace any
damaged tray that falls within the coverage guidance detailed above absolutely FREE.

If you are interested in new or replacement adsorber trays please contact us.

LIMITATIONS
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This Warranty does not cover damage resulting from negligent use, miss handling,
physical abuse, or damage incurred directly due to shipping deficiencies. Chemical or
similar damage, such as corrosion, is likewise not covered. All decisions to repair or
replace a damaged adsorber tray must be made by NUCON. Determinations by others
are not covered. All trays must be sent to NUCON. (This warranty does not include
the charge of radioiodine removal adsorbent.)
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